Giancarlo Rossignol
1009 Cabrillo st
San Francisco CA 94118

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Sonic provides an essential service as customer service and service quality continue to deteriorate at
larger, more entrenched competitors like Comcast. Sonic provides their service at a competitive
rate, with superior quality and customer service. I am consumer who counts on Sonic in my city,
where the only alternatives are excessively overpriced and lacking in quality and customer service.

Broadband internet access is a human right as declared by the UN. Anti-competative practices by
large Telecom companies in conjunction with the FCC threaten this essential right.

Giancarlo Rossignol



